
HIDU TRIIONG TRITONG TH, THCS& THPT VAN LANG

Cdn cri Ludt Tidp c6ng ddn ngdy 25/1 1/2013; Ngh!.dlnh sti OltzOll/t'lo-CP ngdy

26/6/204 crta Chinh pi1 q"i, dinh Ji'dt thi hdnh mAi rii aidu crta Ludt Tidp c6ng ddn;

Th6ngtus604/2021/TT-TTCPngdy01/10/2021 c aT6ngthanhtraChinhphitQuydinhquy
trinh fiAp c6ng ddn;

Can ci guy.dinn sii I l-ZOffw ngay^18/02/2.019 cila B0 Chinh t! quv dinh vA tudch

nhiQm ct)a 
"g"6i'dra"S 

ttiu cdp uy trong viQc ilAp ddn, d6i thoai tryrc tiiip vbi ddn vd x* li,
nhirng phdn dnh, kiAn nghi cila ddn;

Cdn cti tinh hinh thrtc i c a nhd trrdng,

QUYTT DINH:

Didu 1. Ban hdnh "NQi quy tiiip c6ng dAn cta trudng TH, THCS vd THPT V[n Lang"

thgc hiQn tu nlm hqc 2023 - 2024.
Didu 2. Quy6t dinh ndy c6 hiQu lsc thi hdnh kC ttr ngey hj.
Didu 3. C6n b0, gi6o vi6n, nhdn vi6n trong nhd trudng va c6ng ddn dgn lirm vi6c chiu

tr6ch nhiQm thi hdnh Quyet dinh ndy./.

SO GD&DTQUANCNTMT
TRTIONG TH, THCS&THPT

VAN LANG

Noi nhQn:
- Nhu DiAu 3;

- Phdng TCD;
- Luu: VT.

CQNG HOA XA HQI CHIT NGHIA VIET NAM

m Khdnh

DOc l4 - Tq do - H4nh phtc

Hq Long, ngdy 23 thdng 02 ndm 2024

S5: 56/QD-VL

QUYET DINH
Ban hAnh NQi quy ti6p c6ne dAn cna truons TH CS vir THPT Vin Lang
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NQI QUY
Ti6p c6ng dffn cria trulng TH, THCS vh THPT VIn Lang

(Bon hdnh kdm theo QuyAt dlnh sii: 56/QD-VL ngdy 23/02/2024 cila Hi€u truong trudng

TH, THCS vd THPT Vdn Lang)

Di6u 1. Thli gian, ilia ili6m, fch tiiip c6ng dfln

t. Thdi gian' ihtt 2 d|nthf 6 hdng tuAn (trtr th'ft 7 , CN vi ngdy nghi 15)

- eu6i s6ng: Tir 8 gio 00 phtt dtin 11 gio 30 phrit'

- BuOi chiOu: Tt 14 gio 00 phft d6n 16 gio 30 phirt'

2. Dia diAm:

T4i phdng ti6P c6ng ddn nhd trudng.

3. Lich tiiip cbng ddn:

HiQu truong: Ngdy ldm viQc thri 6 tuAn cu6i ctng cira th6ng'

C6c Ph6 hiqu trudng: Titlp c6ng ddn thuong xuyOn vdo c6c ngdy ldm viQc trong tudn.

Didiu 2. Quy trinh ti6p c6ng din
C6ng ddn d6n khitlu n4i (KN), t6 c6o (TC), kitin nghf phdn 6nh (KNPA) li6n hQ b0

phdn vdn phong nhd truong d0 dang ki.

B0 phan v6n phdng nhd truong b6o c6o HiQu trucrng d6 xin y kiisn chi d4o.

HiQu truong trgc ti6p ti6p c6ng ddn hoflc ph6n c6ng crlc Ph6 HiQu trucrng (theo c5c

c6ng vi6c phg tr6ch) thpc hiQn ti6p c6ng ddn theo quy dfnh. c6c b0 phQn, c5 nhan li0n quan

c6 trilch nhiem ph6i h-o. p ti6p c6ng ddn (nilu cAn).

Nguoi til5p c6ng d6n thqc hiQn nghiOm tric trrlch nhiQm dugc quy dinh tai Di0u a NQi

quy ndy.

Didu 3. Quy6n vi nghia vg cria ngudi tl6n khi6u n4i, t6 c6o, ki6n rgt i, phin 6nh

1. N6u 16 hg t6n, dia chi hoac xu6t trinh gi6y td tuy thdn, gi6y riy quy6n (ntiu c6).

2. C6 th6i <tQ rtung mgc, t6n trgng, tu6n tht sg hudng ddn cta ngudi ti6p c6ng ddn vir

nh6n vi6n phuc vg, nh6n vien b6o vQ nhd truong; kh6ng dugc ty y di lai trong nhd trudng.

3. Cdng ddn dtin duqc ti6p theo thir tg dlng ky; trinh bdy ngln gqn, trung thyc sg

viQc, n6i rO y6u-c6u; ky xric nnan noi dung don trinh bdy (don da itugc vi6t san hoflc vi6t theo

f,"org a5n cta ngudi ii6p cOng ddn) theo quy dlnh cta ph6p luflt; cung c6p th6ng tin, tdi liQu

li6n quan d6n nqi dung KN, TC, KNPA cho ngudi titip c6ng ddn. Chiu tr6ch nhiQm tru6c ph6p

luflt v0 nQi dung KN, TC, KNPA ctra minh.

4. Kh6ng dugc can thiQp, dg, nghe viQc KN, TC, KNPA cria nguoi kh6c' Truong hqp
, ..1

co nnleu nguor cung KN, TC, KNPA v0 mot nQi dung thi phii cir dpi diQn d6 trinh bdy nQi

dung KN, TC, KNPA vdi ngudi ti6p c6ng d6n, viQc cu ngudi dai diQn thgc hiQn theo quy dinh

tai Di6u 29 Ltdtti6p c6ng ddn.

5. Dugc rr"*g dlfin, giai thich, tra ldi vc nhrmg nQi dung da trinh biy, v6 viQc thpc

hiQn quy6n vit cdcthu t.uc li6n quan d6n KN, TC, KNPA'

6. Dugc quy6n y6u c5u giir bi m4t ve hq tOn, dia chi, brit tich vd c6c th6ng tin vO danh

tinh ctra ngudi TC.

7. Kh6ng dugc mang theo c6c lo4i v[ khi, hung khi, ch6t gdy chdy, n6, khAu hiQu,

bdng r6n vd nhirng vflt c6ng konh vao.ntrd truong vd phdng titlp c6ng d6n; gi| gin trflt tu, vQ

sinh chung; kh6ng dugc lgi dung quy6n KN, TC, KNPA <10 xuy6n t4c, vu khting, kich <tQng,

g6y r6i ,rii,u, cai, t cr, x6m h4i, xric ph4m uy tin, danh dg cua nhi trulng, ngudi tiiSp c6ng

ddn.

8. Rdi khoi dia di6m titlp c6ng ddn cria nhd trudng khi h6t gio lim viQc (11h30 vd



16h30). Cbc t6chfc, c6 nhdn d6n phong titip cdng ddn cua nhd truong phni ch6p hdnh nghiCm

chinh c6c quy dinh cria ph6p luat vd thuc hiQn nghiem tuc NQi quy ndy.

Didu 4. Trrich nhiQm cria ngudi ti6p c6ng dfln

l. ThUc hiQn viQc x6c dinh nh6n thAn cua ngudi KN, ngudi TC, ngudi KNPA vd tinh

hqp ph6p cirangudi dai diQntheo quy dinh ctaphdp luflttheo quy dinhtai c6c Di6u 5,6 Th6ng

*-rO Oi1ZO2UiT-TTCP ngdy 0lll0l2)2l cua Thanh tra Chinh phri quy dinh quy trinh ti6p

c6ng ddn.

2. Thuc hiQn viQc titip nhfln, ph6n lo4i, xri ly nQi dung KN, Tc, KNPA theo quy cllnh

t4i c6c Di6u 7, 8 Th6ng tu s6 o+lzo2llTT-TTCP.
3. C6 thai dO dring mgc, t6n trong c6ng ddn, l6ng nghe, titip nhan dcrn hodc ghi ch6p

dAy dir, chinh x6c nQi dung mi ngudi di5n KN, TC, KNPA trinh bdy vdo s6 titip c6ng dAn; dO

nghf c6ng d6n cung c6p th6ng tin, tii liQu li6n quan di5n nQi dung KN, TC, KNPA. C6 tr6ch

nhiQm gifi bi mflt c6c th6ng tin c6nh0n cua nguoi d6n TC theo quy ilinh.

4. Tryc titip tri ldi cdc nQi dung KN, TC, KNPA ctra c6ng ddn. Truong hqp vu<rt qud

thAm quy6n ho{c nQi dung phric t4p cAn x6c minh, tim hi6u th0m thi hqn c6ng ddn thtri gian

tra lOi. D6ng thoi phdn lo4i vd xti ly don de tham muu chuyiSn don kh6ng thuQc thAm quy6n

gi6i quyiit cira nhd trudrng diSn dring co quan ho4c ngudi c6 thAm quyCn gi6i quy6t; tham muu,

trinh HiQu truorng giAi quytit AOi vOi dcrn thuQc thAm quy6n giii quy6t ctra nhd trucrng theo quy

dinh.

5. YCu cAu ngudi vi ph4m nQi quy noi ti6p c6ng ddn ch6m drit henh vi vi ph4m; trong

trudng hq,p cAn thi6t, t4m thoi dung viQc ti6p c6ng ddn ho{c tir cfrOi ti0p c6ng ddn.

Ei6u 5. Nhihrg trudng hqp tlugc tir ch6i ti6p c6ng dffn

Nguoi ti6p c6ng d6n duo. c tt ch6i ti6p nguoi dtin ncvi ti6p c6ng ddn trong cric trudng

hgrp sau:

1. Nguoi trong tinh tr4ng kh6ng tinh t6o, c6 bi6u hiQn dung chdt kich thich, nguoi mic

bQnh tAm thAn hoac mQt bQnh kh6c ldm mAt Ura nlng nhfln thirc ho{c khi nlng rli6u khiOn

hdnh vi cira minh.

2. Ngucri c6 hdnh vi de dga, xric pham co quan, t6 chric, don vf, ngudi ti6p c6ng din,

ngudi thi hanh c6ng vg ho{c c6 hdnh vi kh6c vi pham NQi quy ti6p c6ng d6n.

3. Nguoi KN, TC v0 vg viQc d5 gini quytit dung chinh s6ch, ph6p luflt, dugc c0 quan

nhd nu6c c6 thAm quyAn kiiSm tra, rd so6t, th6ng brlo bing vdn bin vd dd dugc ti6p, giii thich,

hu6ng dfin nhmg vftn cti tinh KN, TC k6o ddi. Trong truong hqp ndy, Ban Gi6m hiQu ra th6ng

b6o ttr cfrOi tii5p c6ng ddn theo MAu s6 01 cua Th6ng tu sO OqlZZ02IITT-TTCP'

4. Nhfing truong ho. p kh6c theo quy dinh cria ph6p luflt.i'
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